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ASQ’s 2003 awards were present-
ed in a ceremony during the May
Annual Quality Congress (AQC) in
Toronto. The recipients were:

• James R. Evans and William 
M. Lindsay, the Crosby Medal
for co-authoring the book 
The Management and Control of
Quality.

• Lloyd P. Provost, the Deming
Medal for helping organizations
improve through W. Edwards
Deming’s theory of manage-
ment.

• Harriet Black Nembhard, the
Armand V. Feigenbaum Medal
for work in quality engineering
as a young quality professional
using rigorous theoretical tools
to solve real problems.

• John Edward “Jack” West, the
Freund-Marquardt Medal for
long and successful leadership
in developing and implement-
ing quality management sys-
tems and for major contribu-
tions to management standards
literature.

• Kenneth E. Case, the Eugene L.
Grant Medal for leadership and
service in quality education.

• Donald L. Dewar, the Ishikawa
Medal for lifetime contributions
to continuous improvement,
human relations and the imple-
mentation of quality circles and
for teaching and publishing
Kaoru Ishikawa’s principles
related to the human side of
quality and team building.

• John A. Young, the Juran Medal
for the promotion of total quali-
ty through his 10X leadership
challenge at Hewlett-Packard.

• Tito A. Conti, the Lancaster
Medal for advancing knowledge
in organizational improvement
models and for contributions to
quality development in Europe
and the growth of international
cooperation.

• Wayne B. Nelson, the Shewhart
Medal for technical leadership,
particularly innovative develop-
ments and applications of theo-
ry and methods for analyzing

quality, reliability and accelerat-
ed test data and for disseminat-
ing these developments.

• Benjamin J. Nelson and George
C. Runger, the Brumbaugh
Award for co-authoring the
paper “Predicting Processes
When Embedded Events Occur:
Dynamic Time Warping,” which
ran in volume 35, issue 2, of the
Journal of Quality Technology.

ASQ’s newest Distinguished
Service Medalists and Honorary
Members, announced earlier, were
also honored at AQC. The Edwards
Medal was not presented for 2003.
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